Based on the request of Client concerning the OTP Bank Plc. {1051 Budapest, Nador utca 16.}{“the
Bank”) | hereby pass the following

Resolution

with the underlying authorization of the Financial Stability Council of the National Bank of Hungary
{1054 Budapest, Szabadsag tér 9., registered office: 1013 Budapest, Krisztina krt. 39.} (“MNB”):

| hereby advise the Bank to comply at all times with the legal provisions related to its disclosure
obligation in connection with payment orders based on framework contract.

No appeal can be made against the resolution via administrative proceeding. The Client and, with
respect to provisions concerning the other participant, that other participant of the proceeding
should submit the resolution for review within 30 days from the publication of the decision citing
violation of law by the Metropolitan Court of Administration and Labour. The statement of claim —to
be addressed to the Metropolitan Court of Administration and Labour - should be submitted to the
MNB in three copies or should be dispatched by registered mail. Metropolitan Court of
Administration and Labour decides in the matter without a hearing, but upon request of any of the
clients, a hearing shall be held. The Client can request to hold a hearing in the statement of claim or
the defendant can request it in writing within 8 days from the receipt of the administrative body’s
counterclaim. In case of missing these deadlines, no application for extension may be submitted.

Budapest, November 16, 2016



